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Modular solution architecture

SOLUTIONS OVERVIEW

Modernize retail without a full system replacement. Working alongside your PSS, FLYR powers smarter 
selling, better servicing, and a connected retail experience.

OFFER & ORDER SOLUTIONSINTRODUCTION

FLYR’s modular Offer & Order solutions are purpose-built for 

compatibility across both modern and legacy environments. 

Where integration is required, Legacy Translator enables 

seamless coexistence among FLYR’s solutions, your existing PSS, 

and third-party systems, which may rely on PNR-based schemas 

for years to come. This flexibility gives airlines the freedom to 

build an Offer & Order ecosystem that best fits their needs, fully 

bespoke and powered by best-of-breed technologies from 

across the OOSD landscape.

But system design alone isn’t enough; speed to value is critical. 

That’s why FLYR has designed five modular Offer and Order-

based solutions that deliver measurable uplift and improved 

customer experiences in quarters, not years. No full system 

transition required and airlines can modernize at their pace. 

These are true Offer & Order capabilities, built on future-proof 

technology, that drive incremental revenue and accelerate the 

path to modern airline retailing.

Shopping Cart
Persistent omnichannel cart enabling multi-product journeys, seamless 
shopping, bundling, and servicing.
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Marketplace
Full-journey retailing, integrating non-air products into one unified order.
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Seamless Servicing
Unified servicing across channels, enabling self-service changes, 
upgrades, and disruption handling.
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Personalized Offers
AI-driven pricing and bundling delivering real-time, contextual offers 
optimized for margin.
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Cross-Airline Retailing
Partner airline retailing in one cart, with flights, ancillaries, loyalty 
recognition, and automated settlement.
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Modular offer and order production stack

ECOSYSTEM OVERVIEW

A multi-vendor ecosystem anchored by FLYR, built for modern retailing without breaking legacy connectivity.
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